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. Instruction

Shanghai Future Mind Co., Ltd. (hereinafter referred to as "PongBot") Pongbot Smart
Table Tennis Training Robot custom service policy, abide by the industry guidelines and
fully respect the rights and interests of consumers, to provide consumers with a full range
of services to protect and commitment.

1. Warranty Products

This custom service policy only applies to the Pongbot Smart Table Tennis Training Robot
(OMNI S PRO) and accessories sold through official PongBot overseas online channel.

2. Glossary of terms

Category Subcategory
Ball TYPE-C
Power
Recycling E-PAD S Charging Net Clip
Accessories | Adaptor
Net Cable
J J J J J
Wearing
Ball Squeezing Wheel
Parts
Side rotational motor, left and right rotational motor, pitching screw
Core Parts

motor, ball squeezing motor and ball feeding motor (without gear box)
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Il. Warranty Service for Pongbot Smart Table Tennis Training Robot

1. Product warranty duration

Category Subcategory Warranty
Duration
Robot OMNI S PRO 1year

Side rotational motor, left and right rotational motor,
Core Parts pitching screw motor, ball squeezing motor and ball 3 years
feeding motor (without gear box)

Wearing Parts | Ball Squeezing Wheel 1year

Adaptor, ball recycle net, E-PAD (with lithium battery),
TYPE-C Charge Line and Net Clip

Accessories 1year

2. Supported warranty certificates

Purchase Channel Clarification

The start date of the product warranty period will be calculated
from 5 working days after the delivery time extension. If the last
Amazon Store day of the warranty validity period is a legal holiday of the local
government, the next day of the holiday will be the last day of the

validity period.

The start date of the product warranty period will be calculated

Distributor from 90th natural day after the delivery time from the factory. If
the last day of the warranty validity period is a legal holiday of
channels the local government, the next day of the holiday will be the last

day of the validity period.
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3. Warranty Policy

Warranty Policy Clarification

Only Amazon store support from the date of product signing

within 30 days (including 30 days). The warranty covers, only if
30 days free return,
the product has any non-human damage, product package is
exchange and
decent, all accessories are in great condition. In this case, it is
warranty
refundable or replaceable to the same type of robot, by

suppling invoice.

During the warranty period, if the main unit of the product has
In-warranty repairs | a performance failure that is not caused by human damage,

Pongbot supplies a free parts shipping service.

4.The following cases do not belong to the free warranty refund, warranty replacement,
warranty coverage

i.Accidental factors or human behaviors lead to product damage. Such as: liquid spray, fall,
plug in a wrong voltage, excessive extrusion, deformation of the motherboard and so on.
For the power adapter, such as obvious hard object damage, cracks, power line damage,
short line, DC connector damage.

ii.Damage caused by disassembly, repair, etc. by PongBot designated service personnel.

iii.The performance index or technical parameter reaches the standard of product design
and description.

iv.Failure to use, maintain or store the product in accordance with the instructions for use,
resulting in malfunction or damage to the product.

v.The return of goods, delivery and repair of the way due to transport, loading and unloading
caused by damage.

© 2025 PongBot. All rights reserved 3



Pong

Lot Pongbot Intelligent Table Tennis Robot

(OMNI S PRO) Custom Service Policy

vi.The product nameplate is peeled off or damaged, blurred and unrecognizable.

vii.Damage to the equipment caused by irresistible factors, such as earthquakes, floods, fires
and other natural disasters.

Viii.Unauthorized alteration of the warranty card on the product model or number does not
match the goods in kind. Xi.Disposal products, products that have exceeded the warranty
period.

5. Non-warranty service methods

Service
Service Content Price Payment Method

Method

Payment for orders

Send Part sent and replaced by Only charge for
placed at the official
accessories yourself accessories price
online store

lll. Guidelines for Return, Exchange and Repair Services

1. Please check whether the following are ready before returning, exchanging or repairing.

entire machine | Packaging integrity Receipt Giveaways (if any)
Returns J v V J
Exchanges v J

* After unpacking, please carefully check whether the product is damaged and whether the
accessories are missing. If so, please contact the platform customer service immediately.
Once the product is signed for, it is considered that the customer has confirmed that the
received product is undamaged and all accessories are in great conditions.
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2. It is recommended to keep the package of the Pongbot Smart Table Tennis Robot for at
least 30 days after receiving the goods so that it can be used to pack the old machine
when returning or exchanging the goods. If accessories or packages are missing, PongBot
reserves the right to refuse to provide return or exchange services.

3. PongBot will charge the consumer for the cost of repairing the product if the product does
not meet the warranty coverage that needs to be charged.

IV.Repair Quality Commitment

1. Within the warranty scope, if there is a component replacement, the original warranty period
of the machine will be extended after the replacement. If the warranty period of the machine
is less than 30 days, it will be calculated as 30 days. The replaced parts will continue the
remaining warranty period of the host or a 90 day warranty (which is longer).
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